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Casedoc Court Case 
Management System 
Where Justice Meets Modern Technology 

Learn more: www.casedoc.com   



Delivering the power of data to justice 

Casedoc offers world class justice 
solutions that help courts and 
investigative agencies automate 
information management and 
workflows, capture and visualize 
operational data, and simplify and 
increase public participation. 

 

FEATURES 

 

  

Calendaring 

The comprehensive calendar 
tool serves to display 
forthcoming schedules and 
alert users to significant events. 
It facilitates an organized work 
rhythm by allowing users to 
examine different temporal 
segments, including individual 
days, weeks, or months. 

Reporting  

Casedoc comes equipped with 
integrated features for 
generating reports that can 
present information in both 
numerical and visual formats. 
This includes the ability to 
produce data-focused reports 
as well as those containing 
charts and graphics. 

Templates Management  

Casedoc enables the creation 
of templates, and each 
document has preset 
information fields that fill in 
automatically with case 
specific meta-data, including 
details like the 
plaintiff/defendant, case 
number and other personalised 
settings. 

Document Storage 

All case related documentation 
is created/collected, stored and 
accessible for users with the 
right role and permissions. All 
actions are recorded and 
traceable in a convenient 
history view. 

Casedoc Portal  

Ensures secure court data 
exchange. The Portal is safe 
and reliable collaboration 
platform for courts and citizens 
that brings effective court 
service at hand. 

Workflow 

Casedoc has a powerful 
workflow feature to set up 
filling, processing, approvals 
and editing of case documents 
based on Court and Justice 
Administration regulations and 
protocols. 



WHAT OUR CUSTOMERS ARE SAYING 

Optimized court processes and streamlined work environment with Casedoc.  

“We are delighted to confirm that the Casedoc Court software was implemented successfully. The solution has 
made a significant difference in helping us be more efficient, and we very much appreciate the SaaS delivery 
model which allows us to easily take advantage of the latest functionality.”  

– Björn L. Bergsson 
   Registrar of the Icelandic Appeals Court 
 

BENEFITS 

Improved Productivity 

Optimise and enhance the 
judicial and investigative 
procedures by implementing an 
automated, customizable, and 
rule-driven workflow system that 
boosts efficiency throughout all 
phases of court cases. 

High Return on Investment 

Casedoc provides the highest 
ROI together with a team having 
extensive experience, our 
company excels at assisting 
clients in both identifying and 
quantifying the ROI associated 
with case management 
processes. 

Justice For All 

Medium and small courts want 
access to world-class solutions 
without the need for extensive 
upfront services or large IT 
staffs. 

Impressive Collaboration 

Casedoc’s built-in collaboration 
and complete integration with 
Microsoft Office 365 helping 
significantly to reduce the 
disposition time of cases and 
increasing the effectiveness of 
the system for its stakeholders. 
Casedoc empowers teams to 
collaborate through the 
synchronization of workflow.  

Full Transparency 

Casedoc enhances clarity and 
openness by providing protected 
information access, 
comprehensive dashboards, and 
organized procedures. The 
platform ensures that 
modifications are monitored in 
real-time, guaranteeing that 
every stakeholder is up to date.  

Open and Secure Access 

Casedoc allocates substantial 
resources towards the 
development of security 
protocols and benchmarks to 
comply with the rigorous 
demands of the industry. Every 
procedure associated with the 
gathering, handling, and storage 
of data is subject to strict 
confidentiality and secure 
access controls. 

 

  



METHODS THAT WE APPLY TO RESOLVE CUSTOMER PAIN POINTS  

Fragmented Solutions  

Casedoc is all-in-one court case management 
system, offering a fully integrated solution that 
supports a case from start to finish. 

Insufficient Access Control and 
Transparency Client Communication  

By implementing role-based access permissions, 
which ensure that sensitive information is only 
accessible to authorized personnel.  

Lack of remote work possibility   

Casedoc can be accessed from any location with 
high availability, and it provides virtual court 
capabilities, ensuring that justice is accessible 
regardless of physical location. 

Client Communication  

Casedoc Portal enables case stakeholders to enter 
or update records and add supporting materials. 
Collaboration supports shared tasks, workflow 
synchronization and shared to do’s.  

Absence of integration 

Casedoc provides a rich API which can be used to 
integrate with existing systems or other third-party 
applications. 

Absence of established procedures 

Casedoc’s Process Rules Engine dictates the flow 
of cases and optimises the judicial processes and 
procedures, by giving clear and transparent 
information about the performance and possible 
bottlenecks in different case types. 

 

SOLUTIONS 

GENERAL JURISDICTION 

End-to-end solution across the pre-trial, in-
person & virtual hearing, judgement, and post-
trial process. 

ARBITRATION & DISPUTES 

Track responsible parties, adopt standardized 
templates, and ensure consistent processes are 
followed. 

SPECIALIZED COURTS 

Leverage existing templates or customize the 
workflow and vocabulary for Labour, Military, 
Housing, Juvenile, Land, Probate, and others. 

COMPLAINTS & INVESTIGATIONS 

Both small teams and large departments can 
follow structured processes, centralize shared 
data, track milestones, and protect privacy. 

 


